TUV AUSTRIA ACADEMY

ITIL 4 FOUNDATION

Description

To eknaldevTIKO MPAYpPaApa SLOAOKEL TIC BAOLKEC apXEC Kal EvvoleG TNG Alayelpliong
Ynnpeowwv NMAnpoeoptkAc (IT Service Management) Bdaoel tou ITIL 4 (2019 edition).

To Information Technology Infrastructure Library (ITIL) anoteA&e( To 1O TLUTIOTOLNUEVO
nAaiolo ywa tTn Awaxeipion Ynnpeowwv NAnpogoplkic (IT Service Management - ITSM)
noyKoopiwg. To ITIL BonBdel 6Aovg TouG OPYAVLOUOUG, AVEEAPTATWE £(60LC KAl TOPEQ
TIOL ETILXELPODV , va TPoaPEPouv Yrinpealec MANPOPOPLKAC KE TOV TILO ATOOOTIKO Kol
OLKOVOMLKS Tpodmo.

To ITIL® 4 anoteAel TNV TeAevTala €kdoon tou ITIL® Kat elvat dlabBéoipo and to
deBpovdplo Tov 2019. AntoteAel OLOLAOTIKA TIPOEKTAON TWV MPONYOUHEVWY EKOOTEWY Kal
TIAPEXEL EVOV TIPAYUATIOTIKO Kal EVEALKTO 00NYO yla TLG ETALPEIEC KL TOUG OPYAVLIOUODG
. To ITIL mpoo@épel yn@lakd emiyelpnolakd povtéAa «end-to-end» yla tn 6tdBeon Kal
AeLTovpyla LTINPECLWY KOl TIPOIOVTWV.

To eknaldeLTIKO MPAYpPAMa SLOAOKEL TIC BAOLKEG apXEC Kal EvvoleG TNG Alayelpliong
Ynnpeowwv NMAnpoeoptkAc (IT Service Management) Bdoesl tou ITIL 4 (Ekdoon 2019) kat
NMPoeTOoLHdlel Toug KaTtapTIldpEVOLC Yia TIC eEeTdoelg iotonoinong ITIL 4 Foundation.

To eKNMALBELTIKO LALKO €(val TMLOTOMOLNUEVO KAL EYKEKPLUEVO amtd Tnv PEOPLECERT® Kkat
nepAapBdvel dlapdavelec mapovaioong, ONUELWOELG, HEAETN TiEpMTWONG Kal delyuaTa
e€etdocwv motomnolnong. To eknaldevTKG LALKO Kat n eE€Taon niotonoinong elvat otnv
AYyYALKA €evw N ddaokaAia yivetal otnv EAANVIKNA.

H E€¢taon nuotomnoinong (ITIL Foundation) dlapkel eEAvTa(60) Aentd Kot meEPLAAUBAVEL
capdvta (40) epwTACTELC MOAAATIARG eTLAOYC Kal dlagopeTikoD Babuod duokoAlag.
Anotteital anotéAsoua 65% (26/40 epWTACELG) MPOKELPMEVOL va BewpnBel n eE€TaoN
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EMLTLUXAG. Z€ MOLOLC aMEVOBVVETAL:

To eKMALOELTLKO TIPOYPAUUA ATELOOVETAL GTOUC £LOLKOVGC OTOV XWPEO TNG MNMANPOPOPLKAC
Kal Kuplwg el{te o€ aUTOOG MOL ACYOAOVVTAL E TNV AVATTLEN Kal BLABECN LTTNPECLWY Kal
npolévTwyv MNANPOoPOPLKAC €(Te o€ aLTOOC oL amattei{Tal va yvwplCouvv Tumonolnuéva TN
Awaxelplon Yrnnpeowv MAnpogoptkriG. EWdikétepa:

* EnayyeApatiec NMANPo@opLkAg ov B€Aouv va motomnotndovv katd ITIL 4

* EWB1ko0¢ mov BEAOLY va KATAVONOOLY TIG dladikaoieg yla Tn Alaxelplon YINPECLWY
MANPOQOPLKAG.

® 2TEAEXN OPYOAVIOUWY N ETALPELWVY TIOL BEAOLY va avanTtOEOLY KL va TUTIOTIOLHGOLY TN
Alaxeiplon Yrnnpeowwv MANPo@opLlkig aTto epyactakd toug nedio

* OTMOLOCBATOTE OV EVOLAPEPETAL YA TO OLYKEKPLHEVO TTAa{aLo MANPOPOPLKIAG.

Zto)xolL NpoypdppaTtog:

* Katavénon Twv KLPLOTEPWY EVVOLWVY KAL OPLOUMWY TNG Alaxelplong YNpeoLWwy
MANPOPOPLKNG

* Katavénon touv Tpolmov MPooEyyLong KoL LIOBETNONG TWY APXWY Kal dLadlkaolwy Tou
ITIL o€ évav opyaviouod.

* Katavénon Twv te00dpwv daotdocwyv tng Alaxelpnong Ynnpeolwwv NMANPOQPOPLKAG
KaTtd ITIL

* Epapuoyn Twv apxwVv Kot Tou mAaloiov tou ITIL 4 otn Alayeiplon Ynpeowwv
MANPOQOPLKAC 0TO PopEa anaoxdAnong.

® JuppeToxn oTiG e€etdoelg Motomnoinong Katd ITIL® 4 (Accredited)

AIAPKEIA
H SldpKeELQ TOV EKTIALOEVLTIKOV MPOoypPApHaToC lval 24 WPEG.
EMIAOTHZH AAEK 0,06% (a@opd pOVO CUMHETOXEG ATIO ETALPELEG)

To KO6OTOC OAWY TWVY EKTALOELTIKWY TIPOYPAMMUATWY Propel va emdotnOel mMARPWC and To
npdéypoupa AAEK 0,06% Ttouv OAEA pe €080V TWY CLPUETEXOVTWY. H TUV AUSTRIA
ACADEMY, 6&v avaAappavel tnv vAomoilnon tTng oxeTkAC djAwong / dadikaaoiag,

oY PE0DTAL OPWC va 00¢ TMAPAdWOoEL OAa Ta anmaltoOpeEvVa aTolxela (avaALTIKO
MPOYPOHHA, KWBLKOUC ELONYNTWY K.ATL) yla TNV vrtoBoAr. H TUV AUSTRIA ACADEMY &&v
@PEPEL €VOLVVYN o€ epinTwWon PN €ykpLong Tng emdoéTnong.
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H nAektpovikr vmoBoAr (amd nAcvpd oag) Ba mpémnel va yiveL:

®* TouAdxLoTov MEVTE (5) EPYAOTLUEG NUEPEC TIPLY TNV NUEPOPNVIia €vapENng Tov
MPOYPANMaTOC (Yo o ZWwong mapakoAovOnaon) Kot

®* TovAdylotov 6éka (10) epyACLHEG NUEPEG TIPLY TNV NUEPOPNVia €vapENG Tov
MPOYPAUMUATOC (Yla TNV TIAPAKOAOVONON HECW TNG NAEKTPOVIKAC MAATPOPUAC)

MOAITIKH AKYPQZHZ

OAa ta eKMALOEVTIKA MPOYPAUUATA TIPAYHATOTIOLO0VTAL MOVO OTav LTTAPXEL O

AU TOOPEVOC OPLOUAC ouppeTOXWY. H TUV AUSTRIA ACADEMY Slatnpel To dikai{wpa
avaBOoAnG, aAAayrfiC TWY ELGNYNTWVY Kot Tov Tomov dte€aywyrg, Kabwe Kot pataiwong
TWVY EKMALOEVTLKWY TNG MPOYPAUUATWVY.

EnBeBaiwon A akOpwon tng dte€aywyrc yivetad:

* Muwa (1) eBdopada npwv tnv nuepounvia évapgng tTov nmpoypdupatoc (yia dia Cwong
nopakoAovOnan) Kot

* Avo (2) nuépeg TPLY TNV NUEPOoPNvia €vapEnG Tov MPOYPAMMUATOC (Yo TNV
NMoPAKOAOVONCN HECW TNG NAEKTPOVIKAG MAATPOPHAG)

Me TNV KatdBeon Tou KOOTOUG CLUPUETOXNAC, N ARAwoN ZVUPETOYXAC KabloTaTal
6eopeELTIKA.

AKOpwWON TNG OLUMETOXNAG, Unopel va YiveEL HOVO YPATITWG TO apyOTEPO:

* NMévte (5) NUEPEGC IPLY TNV TIPOYPAUUATIOMEVN NUEPOUNVia EvapENG ToL
MPOYPANMaTOC (Yo o ZWwong mapakoAolOnaon) Kot

®* Tpeig (3) NUEPEG IPLY TNV TIPOYPAUUATLOMEVN NUEPOUNVIa EvapENC Tou
MPOYPAUUATOC (Yla TNV TAPAKOAOVONON HECW TNG NAEKTPOVIKAC MAATPOPUAC)

Y& nep(ntwon un éykatpng evnuépwong tng TUV AUSTRIA ACADEMY yia akdpwon,
0a mapakpateital To 40% TOL KOOTOUG CUUMIETOXNAG.

*To eKNMABELTIKA Ipoypdupata tne TUV AUSTRIA ACADEMY anaAAdooovTal and To
®.MN.A, Bdoel Tov N.2859/2000, dpbpo 22 §1.

Date Created

Md&pTiog 2022

Meta Fields

Event Price Online : 760
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