TUV AUSTRIA ACADEMY

ITIL 4 FOUNDATION

Description

To eknaldeLTIKO MPAYpPApa SLOAOKEL TIC BAOLKEC apXEC Kal €vvoleG TNG Alayelpliong
Ynnpeowwv NMAnpo@optkAc (IT Service Management) Baoet Tou ITIL® 4 (2019 edition).

To Information Technology Infrastructure Library (ITIL®) anoteA&el To Lo TUTIOTOLNUEVO
nAaiolo ywa t™n Awaxeipion Ynnpeowwv MNAnpogoplkic (IT Service Management - ITSM)
NMoYKOOU{wG. To ITIL ® BonBdsl OAOLUG TOLG OPYAVLOPOUG, AVEEXPTATWG (BOVC KL TOUEX
TIOL ETLYELPODV, va IPooPEPOoLY YTinpeaolec MANPOPOPLKAC E TOV TILO ATMOOOTIKO Kal
OLKOVOMLKS Tpodmo.

To ITIL® 4 anoteAel TNV TeAevTala €kdoon tov ITIL® Kat elvat dlabBéoipo and to
deBpovdplo Tov 2019. AntoteAel OLOLAOTIKA TIPOEKTAON TWVY MPONYOVUEVWY EKOOTEWY Kal
TIAPEXEL EVOV TTPAYHATIOTIKO KL EVEALKTO 00NYO6 YL TIC ETALPEEC KAl TOLG OPYAVLOUODG.
To ITIL® mpoo@épel YnPlakd emixelpnolokd povtéAa «end-to-end» yla tn 6tdBeon Kal
AeLTovpyla LTINPECLWY KOl TIPOIOVTWV.

To eknaldeLTIKO MPAYpPAMa SLOAOKEL TIC BAOLKEG apXEC Kal EvvoleG TNG Alayeipliong
Ynnpeowwv NMAnpoeoptkAc (IT Service Management) Bdoel tou ITIL® 4 (Ekdoon 2019) kat
npoeTolndlel Toug KatapTIlOpEVOLC Yia TIC eEeTdaelc iotomnolnong ITIL® 4 Foundation.

To eKNMALBELTIKO LALKO €(val MLOTOMOLNPEVO KAl EYKEKPLEVO amnd Tnv PEOPLECERT kat
nepAapBdvel dlapdavelec mapovaioong, ONUELWOELG, HEAETN TiEpIMTWONG Kal delyuaTa
e€etdocwv motomnoinong. To eknaldevTIKG LALKO Kat n eE€Taon niotonoinong elvat otnv
AYyYALKA evw N ddaokaAia yivetal otnv EAANVLIKNA.

H E€¢taon nuotomnoinong (ITIL® 4 Foundation) dlapkel eErvta (60) Aemtd Kot
neplAapBdvel capdvta (40) EpwWTACTELC MOAAATIARG eTLAOYG Kal dLagopeTIkoD Babuol
duokoAlag. Anatte(tal anoTEAEOHA 65% (26/40 epwTNOELG) TIPOKELUEVOL va BewpnOei n
€E€Taon eMLTLYNAG.

Z€ TOLOLG ATELOVVETAL:

To eKMAdELTIKO MPAYPAUMA ATIELOOVETAL OTOUG ELBLKOUG GTOV XWPO TNG MANPOPOPLKAG
Kal Kup{wg el{te o€ aLTOOC MOL AOYXOAOVVTAL E TNV AVATITLEN Kal SLABEDN LITNPECIWY Kal
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npolévtwyv MANPo@opLkAC elte o avToOC oL amattei{Tal va yvwpiCovv TumonolnNuéva tn
Awaxeipion Ynnpeowwv MNANPo@opLKig.

ElWdikoTEPQ:

* EnayyeApatiec MANPo@opLkAC ov B€Aouv va miotomnolnboiv katd ITIL® 4

* EB1ko0¢ mov BEAOLY va KATAVONOOLY TIG dladikaoleg yla TN Alaxelplon YINPEOLWY
MANPOPOPLKAG.

® ITEAEXN OPYOAVIOUWY N ETALPELWY TIOL BEAOLY va avanTtOEOLY KL v TUTIOTIOLHGOLY TN
Awaxeipion Ynnpeowwv NANPOQPOPLKAC 0TO £pyactakd Toug nedio

® OmMoLoCdAMOTE MOV EVOLAPEPETAL YA TO OLYKEKPLUEVO TIAQ{OLO MANPOPOPLKAC.

Zt16)olL MpoypdppaTtog:

* Katavdnon Twv KLPLOTEPWY EVVOLWY KAl 0PLOMWY TNG Ataxeipltong Ynpeowwy
MANPo@opLKNG

* Katavénon tou TPAlmov MPooEyyLong KoL LLOBETNONG TWVY APXWY Kal dLadlkaolwy Tou
ITIL o€ évav opyaviouo.

* Katavénon tTwv te0odpwv dlaotdocwv tng Ataxeiplong Ynnpeolwv NANPOQOPLKAG
Katd ITIL

* Epappoyn Twv apXwv Kot Tov mAalaiov tov ITIL® 4 otn Alaxelplon YINPEowwy
MANPOoQOPLKAC 0TO Popéa anaoxdAnong.

® YuppeToxn ot eEetdoelc Motonoinong kKatd ITIL® 4 (Accredited)

AIAPKEIA
H SLdpKELQ TOV EKTIALOEVTIKOU MPOYPAPUATOC £lval 24 WPEG,.
MOAITIKH AKYPQZHZ

OAa ta eKMALOEVTIKA MPOYPAUUATA TIPAYHATOTIOLO0VTAL MOVOo OTav LTAPXEL O
ATOLTOOUEVOC APLOPOC ouppeToXWY. H TUV AUSTRIA ACADEMY dlatnpel To dikai{wpo
avaBoANG, aAAayAC TWY EL0NYNTWVY Kal TOL TOMoL dle€aywync, Kabwe Katl pataiwaong
TWVY EKMALOEVTLKWY TNG MPOYPAUUATWVY.

EmiBeBaiwon A akbpwon tng dte€aywyng yivetad:

* Muwa (1) eBdopada mpv tnv nuepounvia évapéng tov nmpoypdupatoc (yia dia Cwong
nopakKoAovOnaon) Kat
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* Avo (2) npépeg pLv TNV NUEPOUNVI EvaPENG TOL TIPOYPAUMATOC (Yla TNV
PAKOA0VONCN HECW TNG NAEKTPOVLKAG MAQTPOPMOAC)

Me tnv KatdBeon Tov KOOTOLG GLPUETOXNAC, N ARAWON ZvupeToXC KabloTaTal
deopevTIKA.

AKOPWON TNG CLUPETOXNAG, MoPEel va Y(vEL HOVO YPATITWG TO apydTEPO:

* Névte (5) NHEPEG TIPLY TNV MTPOYPAUMATIONEVN NUEPOUNVia évapEng Tov
npoypduuatog (yia dta {wong mapakoAovbnaon) Kot

®* Tpelg (3) NMHEPEG TIPLY TNV MPOYPAUMATIONEVN NUEPOUNVIa €vapENC TOL
MPOYPAUMUATOC (Yo TNV TIAPaKOAOVONON HECW TNG NAEKTPOVIKAC MAATPOPUAC)

Ye nep(nTwon un éykapng evnuépwonc tng TUV AUSTRIA ACADEMY yia akdpwon,
0a mapakpateital To 40% Tov KOOTOUG CUUMIETOXNAG.

*To eKNMOLBELTIKE Tipoypaupata tTnE TUV AUSTRIA ACADEMY anaAAdoocovTal and To
®.MN.A, Bdoel Tov N.2859/2000, &dpbpo 22 §1.

Me KdOe eyypa@ 0oL CLUUBAAELG OTNV KAALYN HEPOLC TWVY £E06wWV Béppavonc Tov OpyaviopHoD
«To Xapoéyero Tov Maidiod».
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