TUV AUSTRIA ACADEMY

ITIL 4 FOUNDATION

Description

To eknaldevTIKO MPAYpPaApa SLOAOKEL TIC BAOLKEC apXEC Kal EvvoleG TNG Alayelpliong
Yninpeowwv NMAnpo@optkAc (IT Service Management) Baoet Tou ITIL® 4 (2019 edition).

To Information Technology Infrastructure Library (ITIL®) anoteA&( To 1o TUTIOTIOLNKEVO
nAaiolo ywa tTn Awaxeipion Ynnpeowwv NAnpogoplkic (IT Service Management - ITSM)
NMoYKOOU{wG. To ITIL ® BonBdel OAOUG TOLG OPYAVLOMOUG, aAveEaPTATWCG (BOVC KL TOUEQ
TIOL ETLYELPODV, va IPooPEPOoLY YTinpeaolec MANPOPOPLKAC IE TOV TILO ATMOOOTLIKO Kal
OLKOVOMLKS Tpodmo.

To ITIL® 4 anoteAel TNV TeAevTala €kdoon tou ITIL® Kat elvat dlabBéoipo and to
deBpovdplo Tov 2019. AntoteAel OLOLAOTIKA TIPOEKTAON TWV MPONYOVUUEVWY EKOOTEWY Kal
TIAPEXEL EVOV TTPAYHATIOTIKO KL EVEALKTO 00NYO6 YL TIC ETALPEEC KAl TOLG OPYAVLOHODG.
To ITIL® mpoo@épel YnPlakd emixelpnolokd povTtéAa «end-to-end» yla tn 6tdBeon Kat
AeLTovpyla LTINPECLWY KoL TIPOIOVTWVY.\

To eknaldeLTIKO MPAYpPAMa SLOAOKEL TIC BAOLKEG apXEC Kal EvvoleG TNG Alayelpliong
Ynnpeowwv NMAnpoeoptkAc (IT Service Management) Bdoel Tou ITIL® 4 (Ekdoon 2019) kat
npoeTolndlel Toug KatapTIlOpEVOLC Yia TIC eEeTdaelc iotomnolnong ITIL® 4 Foundation.

To eKNMALBELTIKO LALKOS €(val MLOTOMOLNUEVO KAl EYKEKPLUEVO amd Tnv PEOPLECERT kat
nepAapBdvel dlapdavelec mapovaioong, ONUELWOELG, HEAETN TiEpMTWONG Kal delyuaTa
e€etdocwv motomnolnong. To eknaldevTKG LALKO Kat n eE€Taon niotonoinong elvat otnv
AYyYALKA €evw N ddaokaAia yivetal otnv EAANVIKNA.

H E€¢taon nuotomnoinong (ITIL® 4 Foundation) dlapkel eEvta (60) Aemtd Kot
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nepAapBdvel capdvta (40) epwTACELC MOAAATIARG €TLAOYG Kal dlapopeTikoD Babuol
duokoAlag. Aratte(tal anmoTEAETUA 65% (26/40 epwTAOELG) TIPOKELPMEVOL va BewpnBel n
e€ETaon enttuxNG.

Z€ TOLOLG ATELOVVETAL:

To eKMALOELTIKO MPAYPAUMA ATIELOOVETAL OTOUG ELBIKOUG TOV XWPO TNG MANPOPOPLKAG
Kal Kuplwg el{te o€ aLTOOC MOL AOYXOAOVVTAL E TNV AVATTLEN Kal SLABEDN LTTNPECLWY Kal
npolévtwv MNANPoeopLkAC e(Tte o avToLC oL amattei{Tal va yvwpiCovv TumonolnNuéva tn
Awaxeipion Ynnpeowwv MNANPo@opLKiG.

EldikéTepQ:

* EnayyeApatieg MAnpo@oplkrig mov B€Aovv va miatonotnbolv katd ITIL® 4

* EWB1ko0¢ mov BEAOLY VO KATAVONOOLY TIG dladlkaoieg yla TN Alaxelplon YINPEGLWY
MANPOPOPLKAG.

® ITEAEXN OPYOAVIOUWY N ETALPELWVY TIOL BEAOLY va avanTtOEOLY KL v TUTIOTIOLHGOLY TN
Awaxeipion Ynnpeowwv NANPOPOPLKAC 0TO £pyactakd Toug nedio

® OnMoLOCdAMOTE MOV EVOLAPEPETAL YA TO OLYKEKPLUEVO TIAQ{OLO MANPOPOPLKAC.

Zto6)xoL NMpoypdupaToG:

* Katavénon Twv KLPLOTEPWY EVVOLWVY KOL OPLOUWY TNG Alaxelplong YINpEoLWY
MANpo@opLKNG

* Katavdénon Tou TPOTOL MPOCEYYLONG Kal LLOBETNONG TWVY APXWVY KoL dLadLKACLWY TOL
ITIL o€ évav opyaviouo.

* Katavénon tTwv te0odpwv dlaotdocwv tng Ataxeiplong Ynnpeolwv NANPOQOPLKAC
KaTtd ITIL

* Epappoyn Twv apXwv Kot Tov mAalaiov tov ITIL® 4 otn Alaxelplon YINPEowwy
MANPoQOPLKAC 0TO Popéa anaaxdAnaong.

® JupueETOXA OTLC €€eTdoelg MoTomoinong katd ITIL® 4 (Accredited)

AIAPKEIA
H dldpkela Tou EKMALOELTIKOD TIPOYPAUMATOC E{val 24 WPEG.
EMIAOTHZH AAEK 0,06% (a@opd pHOVO CUMHETOXEC ATIO ETALPELEG)

To KO6OTOC OAWVY TWVY EKTIOLOEVTIKWY TIPOYPUAPUATWY unopel va emdotnOel mARpw¢ amnd to
npdéypoupa AAEK 0,06% Ttouv OAEA pe €080V TWY CLPUETEXOVTWY. H TUV AUSTRIA
ACADEMY, 6&v avaAapfavel tTnv vAomnoinon tTng oXETIKAC dAAwaong / dladikaoiag,

LMoY PE0VTAL OPWC VA 0OC TAPAdWOEL OAa TA ATALTOOPEVA OTOoLXE(d (AVAAVTIKO
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MPOYPOHUA, KWBLKOUC ELONYNTWY K.ATL) yla TNV vrtoBoAr. H TUV AUSTRIA ACADEMY &&v
PEPEL £VOVVYN o€ mepinmTWon PN €yKpLong TG emddéTnoNnc.

H nAektpovik vmoBoAn (amd nAcvpd cag) Ba mpémnel va yiveL:

®* TovAdylotov IéVTE (5) epYACIHEG NHEPEG TIPLY TNV NUEPoUNnvia évapEng Tou
npoypduuatog (yia 6ta {wong mapakoAovbnaon) Kot

®* TovAdylotov 6éka (10) epYAOCLHEG NUEPEG TIPLY TNV NUEPOPNnVia évapENng Tov
MPOYPAUUATOC (Yla TNV TAPAKOAOVONON HECW TNG NAEKTPOVIKAC MAATPOPUAC)

MOAITIKH AKYPQZHZ

OAa ta eKMALOEVTIKA MPOYPAUMATA TTPAYHATOTIOLO0VTAL MOVO OTav LTTAPXEL O
ATOLTOOUEVOC APLONOC cuppeToXWY. H TUV AUSTRIA ACADEMY dlatnpei To dikai{wpo
avaBOAAG, aAAQYAC TWVY ELONYNTWVY Kot Tov Tomov dte€aywyrg, Kabwe Kot pataiwong
TWVY EKTINLOEVTIKWY TNG MPOYPOUPUATWVY.

EmBeBaiwon A akdpwaon tng de€aywyng ylvetad:

* Mua (1) efSopada mpv tTnv nuepounvia Evapgnc tov mpoypapuaToc (yia dta (wong
nopakoAovOnan) Kat

* Avo (2) npépEec PV TNV NUEPOUNVI EvaPENG TOL TIPOYPAUMATOC (Yla TNV
NMOPAKOAOVONON HECW TNG NAEKTPOVIKAG MAATPOPHAC)

Me tnv KatdBeon Touv KOOTOUG CLUPUETOXNAG, N AAwon ZvupeTOXAC KabBloTaTal
deopevTIKA.

AKOPwWGON TNGC CUMMPETOXNAG, MITOPE(l va YIVEL HOVO YPATITWG TO apyOTEPO:

* Névte (5) nUEPEG TIPLY TNV MPOYPAUMATIONEVN NUEPOUNVia évapENng Tov
npoypduuatog (yia 6ta {wong mapakoAovbnaon) Kot

®* Tpeig (3) NUEPEC IPLY TNV TIPOYPAUUATLIONEVN NUEPOUNVIa EvapEng Tou
MPOYPAUUATOC (Yla TNV TIAPAKOAOVONON HECW TNG NAEKTPOVIKAC MAATPOPUAC)

Ye nepintwon pn éykoipnc evnuépwonc tnc TUV AUSTRIA ACADEMY yla akOpwaon,
0a mapakpateitat To 40% TOL KOGTOULG CUMMUETOXNG.

*Ta EKMALBELTIKG Tipoypdupata TNG TUV AUSTRIA ACADEMY amaAA@ooovtal and To
®.MN.A, Bdoel Tov N.2859/2000, &pb6po 22 §1.

Date Created
MdapTiog 2022
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Meta Fields
Event Price Online : 760
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