TUV AUSTRIA ACADEMY

ITIL 4 FOUNDATION

Description

To eknaldevTIKO MPAYpPaApa SLOAOKEL TIC BAOLKEC apXEC Kal EvvoleG TNG Alayelpliong
Yninpeowwv NMAnpo@optkAc (IT Service Management) Baoet Tou ITIL® 4 (2019 edition).

To Information Technology Infrastructure Library (ITIL®) anoteA&( To 1o TUTIOTIOLNKEVO
nAaiolo ywa tTn Awaxeipion Ynnpeowwv NAnpogoplkic (IT Service Management - ITSM)
NMoYKOOU{wG. To ITIL ® BonBdel OAOUG TOLG OPYAVLOMOUG, aAveEaPTATWCG (BOVC KL TOUEQ
TIOL ETLYELPODV, va IPooPEPOoLY YTinpeaolec MANPOPOPLKAC IE TOV TILO ATMOOOTLIKO Kal
OLKOVOMLKS Tpodmo.

To ITIL® 4 anoteAel TNV TeAevTala €kdoon tou ITIL® Kat elvat dlabBéoipo and to
deBpovdplo Tov 2019. AntoteAel OLOLAOTIKA TIPOEKTAON TWV MPONYOVUUEVWY EKOOTEWY Kal
TIAPEXEL EVOV TTPAYHATIOTIKO KL EVEALKTO 00NYO6 YL TIC ETALPEEC KAl TOLG OPYAVLOHODG.
To ITIL® mpoo@épel YnPlakd emixelpnolokd povTtéAa «end-to-end» yla tn 6tdBeon Kat
AeLTovpyla LTINPECLWY KOl TIPOIOVTWV.

To eknaldeLTIKO MPAYpPAMa SLOAOKEL TIC BAOLKEG apXEC Kal EvvoleG TNG Alayelpliong
Ynnpeowwv NMAnpoeoptkAc (IT Service Management) Bdoel Tou ITIL® 4 (Ekdoon 2019) kat
npoeTolndlel Toug KatapTIlOpEVOLC Yia TIC eEeTdaelc iotomnolnong ITIL® 4 Foundation.

To eKNMALBELTIKO LALKOS €(val MLOTOMOLNUEVO KAl EYKEKPLUEVO amd Tnv PEOPLECERT kat
nepAapBdvel dlapdavelec mapovaioong, ONUELWOELG, HEAETN TiEpMTWONG Kal delyuaTa
e€etdocwv motomnolnong. To eknaldevTKG LALKO Kat n eE€Taon niotonoinong elvat otnv
AYyYALKA €evw N ddaokaAia yivetal otnv EAANVIKNA.
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H E€¢taon nuotomnoinong (ITIL® 4 Foundation) dlapkel eEAvta (60) Aenmtd Kot
nepAapBavel capdvta (40) epwWTACELC TIOAAATIAAC ETAOYHAC Kol SLapopETIKOL BaBuon
duokoAlag. Artatteital anoTEAETUA 65% (26/40 epwTOELC) TIPOKELPMEVOL va BewpnBel n
egETaon enttuxNG.

Z& MTOLOLG aMeELOVVETAL:

To eKMALOELTIKO MPAYPAUMA ATIELOOVETAL OTOVG ELBIKOVG OTOV XWPO TNG MANPOPOPLKAG
Kal Kuplwg el{te o€ aLTOOC MOL AOYXOAOVVTAL E TNV AVATITLEN Kal SLABEDN LTTNPECLWY Kal
nMPolOVTWY MANPOPOPLKAG €lTe o€ avTOOC Mov amatte(tal va yvwpiCovv TumonolnNuéva Tn
Awaxeipion Ynnpeowwv MNANPo@opLKiG.

ElWdikdTEpQ:

* EnayyeApatiec MANPOQOPLKAC Tou BEAouY va miaotomnotnbolv kKatd ITIL® 4

* EWB1ko0¢ mov BEAOLY va KATAVONoOoLY TIG dladikaoieg yia Tn Alaxelplon YINPESLWY
MANPOQOPLKAG.

® 2TEAEXN OPYOVIOUWY N ETALPELWY TIOL BEAOLY va avanTOEOLY KL v TUTIOTIOLHGOLY TN
Alayxeipion Ynnpeowwv MNANPoQopLKAG 0TO £pyaclakd Toug nedio

* OMoOLOCBATOTE MOV EVOLAPEPETAL YIA TO OLYKEKPLUEVO TIAa{OLO MANPOPOPLKAC.

Zto)xoL NMpoypdppaTog:

* Katavdnon Twv KLPLOTEPWY EVVOLWVY KAl 0PLOMWY TNG Ataxeipltong Ynpeowwy
MANPOPOPLKNG

* Katavdnon Tou TPOTOoL TMPOCEYYLONG Kal bloBETNONG TWY APXWV Kal dladlkaolwy Tov
ITIL o€ €vav opyaviouo.

* Katavénon Twv t1e00dpwv daotdoswy tng Alaxelplong Ynnpeolwwv NMANPOQPOoPLKAG
KaTtd ITIL

* Epappoyn Twv apXwv Kot Tov mAalaiov tov ITIL® 4 otn Alaxelplon YINPeowwy
MANPOPOPLKAC 0TO popéa anaoydAnong.

® JuppeToxn oTiC e€stdoelg Motomnoinong Katd ITIL® 4 (Accredited)

AIAPKEIA
H SldpKELQ TOV EKTIALOEVLTIKOV MPOoypPApUaToC elval 24 WPEG.
MOAITIKH AKYPQZHZ

OAa ta eKMTALOEVTIKA MPOYPAUUATA TIPAY A TOTIOLO0VTAL MOVO OTav LTTAPXEL O
ATOLTOOUEVOC APLONOC ouppeToXWY. H TUV AUSTRIA ACADEMY dlatnpei To dikai{wpo
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avaBOAAG, aAAaYAC TWVY ELONYNTWVY Kot Tov Tomov dte€aywyng, Kabwe Kot pataiwong
TWVY EKTINLOEVTIKWY TNG MPOYPOPUATWVY.

EmBeBaiwon f akOpwaon tng de€aywyrg ylvetad:

®* Mua (1) eBdopada npwv tnv nuepounvia €vapgng tTov nmpoypAaupaToc (yia dia Cwong
nopakoAovonaon) Kat

* Avo (2) npépEeG PV TNV NUEPOUNVIA EvaPENG TOL TIPOYPAUMATOC (Yla TNV
NMoPAKOAOVONCN HECW TNG NAEKTPOVIKAG MAATPOPUAC)

Me tnv KatdBeon Tov KOOTOLG CLPUETOXNAC, N ARAWOoN ZvupeToXC KabloTaTal
deopevTIKA.

AKOpWON TNG CLPUETOXNAG, MNopel va Y(veL HOVO YPATITWG TO apydTEPO:

* Névte (5) NHEPEG TIPLY TNV TPOYPAUMATIONEVN NUEPOUNVia évapEng Tov
npoypduuatog (yia 6ta {wong mapakoAovbnaon) Kot

®* Tpeig (3) NUEPEG PLY TNV TIPOYPAUUATLOPEVN NUEPOUNVIa EvapENg Tou
MPOYPAMUOTOC (YL TNV TTAPAKOAOVONON HECW TNG NAEKTPOVIKAC MAATPOPHAC)

Ye nep{nTwon un éykapng evnuépwonc tng TUV AUSTRIA ACADEMY yia akdpwon,
0a mapakpateitat To 40% TOL KOOTOULG CUMUETOXNAG.

*To eKMALBELTIKA Tpoypdupata tTnhe TUV AUSTRIA ACADEMY anaAAdoocovTal and To
®.MN.A, Bdoel Tov N.2859/2000, &pbpo 22 §1.

Me Kd@Ose eyypa@r 0oL CUUBAAELG OTNV KAALYN HEPOLC TWV £E06wWV Bépuavonc Tov OpyavioHoD
«To Xapdyero Tov Maidiod».
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