TUV AUSTRIA ACADEMY

EXQTEPIKOI EMIGEQPHTEZ ZYZTHMATQN AIAXEIPIZHZ MOIOTHTAZ | ISO
9001:2015

Description

EZQTEPIKOI ENMIGEQPHTEZ ZY2THMATQN AIAXEIPIZHZ NMOIOTHTAZ | ISO
9001:2015

* napéxetal N duvatdTNTA MApakoAoDOBNONG Kal Ye TN Hoperi obyxpovne TnAeknaidevonc,
HEOW TNC NAEKTPOVLKAC MAXTPOpUac TNS TUV AUSTRIA ACADEMY, YL OUYKEKPLUEVEC

NUEPOUNVieg dLleEaywyng.

NEPITrPA®H

To eKnaldELTIKO TIPOYPAPUA TTANPOL TIC ATIALTACELG YL TNV EKTIO(OEVON ECWTEPLKWVY
Em@swpnTwv, cOppwva pe ta npotuna 1ISO 9001, 1ISO 17021 kat ISO 19011, kaBWC Kat
TIC EKTIALOEVTIKEG ATIOLTACELG Yo TN OLlevépyela EOWTEPLKWV EMIOEWPATEWY £VOC
ZuoTApaToG Alayxeiptong MotdéTnNTag, cOUPWYVA HE TIG ATIALTACELS TWVY TPoTONWY ISO
9001kat ISO 19011.

AmevOOvETOL OE:

2TEAEXN MOL BEAOLY VA EKTIALOELTOOV TIPOKELMEVOL VA UMTOPOLY va BLEVEPYODV
EowTepilkéc EMOswpRoelg ZuoTNHaATWY Alaxeipiong MowdétnTtag, aAAd Kot oe 600L¢
EUMAEKOVTAL UE OTIOLOOATIOTE TPOTIO OTNY £QAPUOYH | 0TNV A pakoAoDBNoN TNG
EQAPUOYC €vOC ZuoTAMATOC Alaxeipiong MowéTnTaC.

2TO EKTMALOEVTIKO MPOYPAUPA AVAADOVTOL:
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® oL BaolKEG apxEC TNG emBEWpPNONG,

* Ta BApATA pLlag emBsewpnong Tpitov pépoug,

® 0 oxedLaoudg, n mpoeTolacia, N neBodoAoyla Kal oL TEXVIKEG TNG EMBEWPNONG

® oL TPOMOL M PAKOAOVONONG KAl THPNONG TOL ZuoTHHATOC Alaxelplong NMoldTnTac.

Eniong nmapovotdovtat Kat avaAbovtal OAEC Ol aMALTACELG TOL MPOTUMOL (Mapdypagol 4-
10), aAAd Kat o Tpdmocg dlevépyelag Ulag EmBewpnong ZvotApatog Altaxeiplong
MowdtnToc.

OAOKANPWVYOVTAC TO EKTALOELTIKO TIPOYPOAMUO Ol CUPUETEXOVTEG, B €XOUV KATAVONOEL
TIC BaOKEG apXEC KoL €vvoleC TNG dlaxelplong moldTNTAG, TN OLEPYACLOKEVTPLKA
npooéyylon ota ZuoTApaTog Ataxeipiong Mowétntag (ZAM), Ti¢ anattioelg Tov ISO
9001:2015, TIC BaOLKEC aPXEC KAl TEXVIKEG TTOL dLEmovy TNV emBewpnaon ZAl, tov péAo
Kall TIG bmevBLYATNTEC €vOC EmBewpnTr, aAAd Kol TO WG dlevepyeltal ae OAeC TIC
@AOELC TNG MO E0WTEPLKN emBewpnaon ZAlM (oxedlaoudg, EKTEAEDN, ava@opd, KaTaypaen,
nopaKoAoVONGN, KAE(OLUO).

H mapakoAo0OnNon Tov CLUYKEKPLUEVOL OEMVaplov anmoTeAEl avayKkaia mpodndBeon yLa TNV
AVOYVWPELON TOL CUPMETEXOVTA WG EowTePLlkoL EmBewpnT ZuoTnUdTwy Alaxelplong
MowdtnToc.

MeTA TNV OAOKARPWON TOL EKMALOEVTIKOD TIPOYPAMUATOC, xopnyeital MotonownTikd
EcwTteptkod EmBswpntry tTng TUV AUSTRIA ACADEMY.

AIAPKEIA
H SLdpKELQ TOV EKTIALOEVTIKOU MPOYPAPHUATOC Elval 16 WPEG.

EMIAOTHZH NAAEK 0,06% (a@op@ HOVO CUMMUETOXEC ATIO ETUALPEIEC)

To KOOTOG OAWVY TWVY EKTIONLOEVTIKWY TIPOYPAPUATWY unopel va emdotnOel mARpw¢ amnd to
npdéypoupa AAEK 0,06% Ttouv OAEA pe €080V TWY CLPUETEXOVTWY. H TUV AUSTRIA
ACADEMY, 6&v avaAapfavelr tTnv vAomoinon tng oXETIKAC dAAwaoNncg / dladikaoiag,
LOYPE0DTAL OPWC VA 0OC TAPAdWOEL OAa Ta ATALTOOPEVA OTOoLXE(d (AVAAVTIKO
MEOYPOUHA, KWBLKODC ELONYNTWY K.ATL) yia TNV urtoBoAr. H TUV AUSTRIA ACADEMY &gv
@EPEL EVOVVYN o€ epinTwaon PN €ykpLong Tng emdoéTNOoNG.

H nAektpovikr vrtoBoAr (amd mAevpd cag) Ba mpémnel va yivel TOLAGXLoTOV TIEVTE (5)
EPYATLHEG NUEPEG TIPLY TNV NUEPOPNVIia EvaPENG TOL TIPOYPAMUATOC
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NOAITIKH AKYPQZHZ

OAa T eKMTALOELTLKA MPOYPAUMATA TIPAYUATOTIOLOVUVTAL HOVO OTaAV LTIAPXEL O

AL TOOUEVOC APLONOC ouppeToXWY. H TUV AUSTRIA ACADEMY dlatnpeil To dikai{wpo
avaBOAAG, aAAQYC TWVY ELGNYNTWVY Kot Tov Tomov dte€aywyrg, Kabwe Kot pataiwong
TWVY EKMALOEVTLKWY TNG MPOYPAUUATWVY.

EmBeBaiwon 4 akOpwon tng de€aywyrng yivetad:

* Mua (1) eBdopada npwv tnv nuepounvia évapgng tTov nmpoypaupaToc (yia dia Cwong
noapakoAovOnaon) Kot

®* Avo (2) npéPEG TPV TNV NUEPOUNVIA EvaPENG TOL TIPOYPAUMATOC (Yla TNV
Mo POaKOAOVONON HECW TNG NAEKTPOVIKAG TAATPOPMOC)

Me tnv KatdBeon Tou KOOTOUG CLUPUETOXNAC, N AAwon ZvUPeTOYXAC KabloTaTal
6eopeELTIKA.

AKOpWON TNG OLUMETOXNAG, Unopel va YiveL HOVO YPATITWG TO apyOdTEPO:

* Névte (5) NUEPEGC IPLY TNV TIPOYPAUUATIOPEVN NUEPOUNVIa EvapENG TOL
npoypduuatog (yia dta {wong mapakoAovbnaon) Kot

®* Tpeig (3) NUEPEC IPLY TNV TIPOYPAUUATLIONEVN NUEPOUNVIia évapEng Tou
MPOYPAUMUATOC (Yla TNV TAPAKOAOVONON HECW TNG NAEKTPOVIKAC MAATPOPUAC)

Ye nepi{nTwon un éykapng evnuépwonc tnc TUV AUSTRIA ACADEMY yua akdpwon,
0a mapakpateital To 40% TOL KOOGTOUC CUUMETOXNG.

*Ta EKMAULBELTIKG Tipoypdupata TNG TUV AUSTRIA ACADEMY amaAA@oocovtal and To
®.MN.A, Bdoel Tov N.2859/2000, dpbpo 22 §1.
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