TUV AUSTRIA ACADEMY

EXQTEPIKOI EMIGEQPHTEZ ZYZTHMATQN AIAXEIPIZHZ MOIOTHTAZ | ISO
9001:2015

Description

* nopExetal N duvatdTNTA MAPAKOAODONONG Kal Ye TN Hoper} obyxpovng TnAekmnaidevong,
MEOW TNC NAEKTPOVIKAC MAXTPOPUAC TS TUV AUSTRIA ACADEMY, YLO GUYKEKPUUEVEC
nuepounvieg Glegaywyng.

MNEPIrPA®H

To eknaldeLTIKS MPAYpPaAupa TTANPEOL TIG AMALTACELG Yia TNV eknaidevon ECWTEPLKWVY
EmiBewpnTwy, cOupwva he ta npdtuna ISO 9001, ISO 17021 kot ISO 19011, kaBwc Kat
TLC EKTTALOEVTIKEG ATIOLTAOELG Yo TN dlevépyela EOCWTEPLKWVY EMIBEWPAROEWY £VOC
ZuvoTApaTog Atayxeiptong MotdétnTag, cOUPWYA UE TIG ATIALTACELS TWVY MPOoTONWY ISO
9001kat ISO 19011.

AmtevOOvVETAL OE:

2TEAEYN TOL BEAOLY VA EKTIALOEVLTODV TIPOKELMEVOL VA UMTOPOLY Vo SLEVEPYODV
EowTeplkéc EMOewpnoelc ZuoTnMATWY Alaxeiptong MowdétnTag, aAAd Kal o€ 6GOLG
EUMAEKOVTAL [UE OTIOLOONTIOTE TPOTIO OTNY £QAPUOYH | 0TNV TIAPaKoAoVONGN TNG
eQapuoync evéc ZuoTAaTog Alaxeipiong MowéTnTaC.

2TO EKTIOLOELTIKS TPOYPAPUA avaADOVTAL:

® oL BaOlKEG apxEC TNG emBEWPNONG,
® Ta BidaTa pLag embewpnong tpltouv pépoug,
® 0 OoXeOLOONOC, N ipoeToLpaaia, N HEBOBOAOYIO KL Ol TEXVIKEC TNG EMOEWPNONG
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® oL TpoMoL MaPaKoAOVONONG KaL THPNONG TOL ZuoTAMATOC Alaxeiplong MoldTnTac.

Enlong nmapovaidlovtatl Kat avaADovToL OAEC Ol ATIALTAOELS TOL TIPOTUMOL (Mapdypagpol 4-
10), aAAd Kat o Tpomog dlevépyelag pag EmBewpnong ZvotApatog Ataxeiplong
MowdtnTac.

OAOKANPWVYOVTOG TO EKMALOEVTIKO TIPOYPAUMO Ol CUMPETEXOVTEC, B €XOLV KATAVOHOEL
TIC BAOKEG apXEC KoL €vwoleC TNG dlaxelplong moldTNTACG, TN OLEPYACLOKEVTPLKA
NMPOoCEyyLon ota ZVoTAHATOG Alaxeiptong Mowétntag (ZAM), Ti¢ anattrioslg tov ISO
9001:2015, TG BaOLKEG OPXEC KAl TEYXVLKEG TIOL dLEMouY TNV emBewpnaon ZAM, tov pdAo
Kal TLG bmevBuvdTNTEC €vOC EmBewpnTh, aAAd Kol TO WG dlevepyeltal ae OAEC TIG
PAOELC TNG ML EOWTEPLKA eMBeWpnaon ZAM (oxedLaONOG, EKTEAEDN, ava@opd, KaTtaypaer,
nopakoAoVONaon, KAe(OLUO).

H mapakoAo0Onaon Tov cLYKEKPLUEVOL oEvaplov anoTeAel avayKkaia podndBeon yLa TNV
AVOYVWPELON TOL CUMUETEXOVTA WG EowTeEPkoL EmBewpnT ZuoTnudTwy Ataxelplong
MowdtnTAac.

MeTd tnv oAokArjpwan touv oepvaplov, xopnyeitatl Motonontikd EcwTtePLKOD
EmBswpnTh e motomnoinon H TUV AUSTRIA ACADEMY.

EMIAOTHZH NAAEK 0,06% (a@op@d HOVO CUMMUETOXEC ATIO ETALPEIEC)

To K6OTOC OAWVY TWVY EKTIOALOEVTIKWY TIPOYPAMUATWY unopel va emdotnOel mARpw¢ amnd to
npéypappa AAEK 0,06% touv OAEA pe €080V Twv ouPPeTEXOVTWY. H TUV AUSTRIA
ACADEMY, d&v avaAapufaver tnv vAonoinon tng oxeTtikAc diAwaong / duadikaoiag,
LTOYPEODTAL OPWC va 0OC TOPAdWOoEL OAa Ta AMALTOOPEVA OTOoLXE(d (AVAAVTIKO
MEOYPAUMA, KWBLKOUE £L0NYNTWY K.ATL) Yla Thv broBoAry. H TUV AUSTRIA ACADEMY &&v
@EPEL €VOLVVYN o€ MepinTWon PN €ykKpLong Tng emdoéTNONG.

H nAektpovikr vrtoBoAr (amd mAevpd cag) Ba mpémnel va yivel TOLAGXLOTOV TIEVTE (5)
EPYACLHUEG NUEPEG TIPLY TNV NUEPOUNVIa EvapENC TOL TIPOYPAUUATOC

NOAITIKH AKYPQ2ZHZ

OAa Ta EKMTOLOELTIKA MPOYPAUUATA TIPAYHATOTIOLOVVTAL HOVO 6TaV LTTAPXEL O

AU TOOPEVOC OPLOUOC ouppeTOXWY. H TUV AUSTRIA ACADEMY blatnpel To dikai{wpa
avaBOAAG, aAAQYAC TWVY ELONYNTWVY Kot Tov Tomov dte€aywyng, Kabwe Kot pataiwong
TWVY EKTINLOEVTIKWY TNG MPOYPOUPUATWVY.
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EmBeBaiwon A akOpwaon tng de€aywynig yivetad:

* Muwa (1) edopada mpv TNV nuepopnvia évapgng touv nmpoypdupatoc (yia dta Cwaong
nopakoAovOnaon) Kat

®* Avo (2) npépEeG PV TNV NUEPOUNVI EVaPENC TOL TIPOYPAUMATOC (Yla TNV
NMoPAKOAOVONON HECW TNG NAEKTPOVIKAG MAATPOPHAC)

Me tnv KatdBeon Tou KOOTOUG CLUPUETOXNAC, N AAwon ZvupeToXAC KabloTaTal
deopevTIKA.

AKOPWGON TNGC CUMMETOXNAG, MIoPEl va YivEL MOVO YPATITWEG TO apyOTEPO:

* Névte (5) nNUEPEG TIPLY TNV MPOYPAUMATIONEVN NUEPOUNVia évapENng Tov
npoypdupatoc (yia dta Cwong mapakoAodOnaon) Kat

®* Tpeig (3) NUEPEC IPLY TNV TIPOYPAUUATLIOPEVN NUEPOUNVIa évapENng Tou
MPOYPAUUATOC (Yla TNV MAPAKOAOVONON HECW TNG NAEKTPOVIKAC MAATPOPUAC)

Y nep{nTwon un éykapng evnuépwonc tng TUV AUSTRIA ACADEMY yia akdpwon,
0a mapakpateitat To 40% TOL KOOTOULG CUMMUETOXNG.

*Ta EKMAULBELTIKG Tipoypdupata TNG TUV AUSTRIA ACADEMY amaAA@oocovtal and To
®.N.A, Bdoel Tov N.2859/2000, &pbpo 22 §1.
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